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How to Listen In

• This webinar will be held in “listen only” mode.

• There are two ways to connect to audio:

1. Via phone

2. Via computer



How to Ask Questions

• On-line through GoToWebinar

• Type your questions into the question pane on your control panel (right hand 

side of the screen) anytime during the presentation.

• Responses to questions will be provided at the end of the webinar. 

• The slides and webinar recording will be posted to the Expanding CalFresh 

Training webpage:  www.cdss.ca.gov/inforesources/CalFreshSSI/Training.

http://www.cdss.ca.gov/inforesources/CalFreshSSI/Training


Agenda

• Background

• Expansion of CalFresh to SSI recipients 

• What is “joint processing” of CalFresh applications?

• SSA Informing and Screening

• SSA Application Assistance Procedures

• CWD Processing of “SSA Assisted” Applications

• Review of categorical eligibility

• Demo of GetCalFresh.org SSA Edition



Key Resource

• All County Letter 19-44 released 
on May 9, 2019. 

http://www.cdss.ca.gov/Portals/9/ACL/2019/19-44.pdf?ver=2019-05-09-121357-660


Background



CalFresh Expansion to SSI Recipients

• Starting June 1, 2019, older adults and/or people with disabilities 

receiving Supplemental Security Income and/or California State 

Supplementary Payment (SSI/SSP) may be eligible for CalFresh.

• There is NO change or reduction to the SSI/SSP amount.

• For more information, visit the Expanding CalFresh webpage at 

www.cdss.ca.gov/CalFreshSSI.

http://www.cdss.ca.gov/CalFreshSSI


Introducing “Joint Processing”

• Under federal SNAP regulations, SNAP applications will be “jointly 

processed” by the Social Security Administration (SSA) and the State 

agency (aka the County Welfare Departments (CWDs) in California).

• Joint processing applies to households that include only SSI applicant 

or recipient members. 

• SSA technicians will assist these households with completing and 

submitting a CalFresh application while conducting other business with 

SSA, at the office or by telephone.



Joint Processing 
National MOU

• National Memorandum of 
Understanding (MOU) between 
SSA and the Food and Nutrition 
Service applies in all states and 
explains the SNAP-related 
services that SSA will provide.

• Guidance provided during this 
webinar is based on this MOU 
and federal SNAP regulations.



Important Reminder

SSA joint processing applies only to:

1) Households that are conducting business with 

SSA, such as applying for SSI;

2) Households that include only SSI applicant or 

recipient members; and

3) Households that are not already receiving 

CalFresh, unless their recertification is due. 



SSA Informing 
and Screening



SSA Informing

• Whenever a member of a household consisting only of SSI 

applicants or recipients conducts business with SSA the SSA 

technician will inform the household of:

• Their right to apply for SNAP benefits at the SSA office without going 

to a CWD office; and 

• Their right to apply with the CWD if they choose to do so. 



SSA Screening

• The SSA technician will screen households to determine their current 

CalFresh status and whether they are interested in applying for 

CalFresh with SSA assistance. 



SSA Screening Questions

• The SSA Technician will screen households for 

potential CalFresh eligibility or CalFresh application 

status by asking the following questions:

1. Are you currently receiving CalFresh benefits?

2. Have you received a recertification notice in the last 30 

days?

3. Have you applied for CalFresh benefits in the last 60 

days?

4. Have you received an unfavorable CalFresh decision?



SSA Screening Continued

• If the household is either :

1. Not receiving CalFresh, OR

2. Receiving CalFresh, but needs to complete 
their recertification, OR

3. Recently applied for SNAP but was 
determined ineligible.

AND

• The household includes only SSI applicant 
or recipient members.



Households with SSI and non-SSI Members

• The SSA technician will refer 
households with both SSI and 
non-SSI applicant or recipient 
members to:

• www.getcalfresh.org, or 

• www.benefitscal.org, or 

• The appropriate CWD

• Using the CDSS “Find an Office” 
online tool 

https://calfresh.dss.ca.gov/food/officelocator/


SSA Application Assistance

• If SSI applicant or recipient passes 
screening, then the SSA technician will 
ask, “Can I take your CalFresh 
application today?”



SSA Application 

Assistance Procedures



Submitting a CalFresh Online Application

• The CDSS and SSA have agreed, with 
FNS approval, to use the 
GetCalFresh.org application 
assistance tool as the default method 
for SSA submission of CalFresh 
applications.

Note: SSA technicians will use an SSA 
specific edition of GetCalFresh.org. 
We’ll have a demo later in the webinar!



GetCalFresh.org for SSA Site

• Special GetCalFresh.org site - only for SSA.

• Access will be limited to SSA technicians. 

• Language throughout the site and the legal page has been updated to 

reflect that the SSA technician is assisting the household.

• CDSS and SSA have agreed, with FNS approval, that the SSA 

technician can electronically sign on behalf of the household.



GetCalFresh.org vs. Paper

Benefits of using GetCalFresh.org, include:

• Questions have been limited to those that apply to households with only SSI 
applicant or recipient members. 

• No additional time between SSA completion of the application (i.e. beginning date 
of aid) and submission of the application to the CWD.

• CWDs receive the application like any other GetCalFresh.org application. 

• No need for the SSA technician to route a paper application to the correct county.

Note: paper application is still an option if requested by the applicant or if a back-up 
method is needed. More to come on that.



Paper CalFresh Applications

If a household requests to submit a paper CalFresh application: 

• SSA will assist the household with completing and submitting a 

Application for CalFresh Benefits (CF 285).

• SSA will submit the signed paper application to the appropriate CWD 

within one business day of receiving the signed application.

• SSA will include the Social Security Administration Transmittal for 

Supplemental Nutrition Assistance Program Applications (SSA 4233) 

cover sheet when submitting to the CWD.

http://www.cdss.ca.gov/cdssweb/entres/forms/English/CF285.pdf


After SSA Technician Submits CalFresh Application

• SSA Technician provides 
household with the 
document: Information for 
Households Applying for 
CalFresh with the Social 
Security Administration 
(CF SSA 1)



Information for Households Applying for CalFresh 
with the Social Security Administration (CF SSA 1)

The CFA SSA 1 must tell the client:

• How to contact their CWD; 

• How to complete the CalFresh application process; 

• That they will be notified about their CalFresh eligibility within 30 days;

• Their rights and responsibilities; and

• How and where to obtain an EBT card and PIN, how to use an EBT card, and 

what can be purchased with an EBT card. 
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County Welfare 
Department Processing 
of “SSA Assisted” 
Applications



Important Highlights

When a CWD receives an SSA assisted application from 
GetCalFresh.org:

• The CWD will be able to identify the application is “SSA assisted”

• The application is signed, the CWD must not require an additional signature

When a CWD receives any SSA assisted application (through 
GetCalFresh or on paper):

• The household may be categorically eligible 

• No interview is required Only for SSA assisted applications!!!!



Categorical Eligibility

• Households in which all members receive or are authorized to receive 

SSI are categorically eligible (CE) for CalFresh

• Categorical eligibility means that certain preliminary eligibility 

requirements have already been met by participating in another low-

income program, including SSI.



Categorical Eligibility Refresher

• Preliminary CalFresh eligibility factors already deemed by the other 

assistance program include:

oResources, gross and net income, social security number, sponsored immigrant 

information, and residency 

• Even if a household is categorically eligible, CWDs must still determine 

the household’s benefit level.

• Categorical eligibility does not result in automatic eligibility, but does mean 

a household is likely eligible for CalFresh. 



A Very Important Note….

Not ALL SSA assisted applications are households that are categorically 
eligible. 

• SSA technicians can assist households where:
• Everyone is an SSI applicant; or

• Everyone is an SSI recipient; or

• Everyone is either an SSI applicant or SSI recipient. 

• However, only households where everyone is an SSI recipient are 
categorically eligible. 



Let’s Review: Who is Categorically Eligible?

Household Type Can the household apply for 

CalFresh at SSA Office?

Is the household categorically 

eligible for CalFresh?

All Members Applied for SSI Yes No

All Members Receiving SSI Yes Yes

All Members Receiving or Applied 

for SSI

Yes No

Only Some Members Receiving or 

Applied for SSI
No No



No Interview for Applications Received from SSA

• Households whose CalFresh applications are processed under SSA 
“joint processing” procedures will not be required to go in to a CWD 
office, or otherwise be subject to a CWD interview.

• The “no interview” requirement applies only to SSA assisted 
applications accepted either through GetCalFresh.org or on paper. 

NOTE: This only applies to SSA assisted applications! All other newly 
eligible SSI-only households or households with both SSI and non-SSI 
members must be interviewed per usual! 



Processing Applications Received from SSA

The CWD will not contact the household to obtain information to 

complete the eligibility determination unless: 

1. The application is improperly completed;

2. Mandatory verification is missing; or

3. The CWD determines that certain information on the application is 

questionable.



Proactive Outreach to Increase Benefits

• CWDs may contact the household to 
determine whether the household incurs 
expenses that, if verified, may increase 
benefits. This is not considered an interview.

• Example: Verification of medical expenses

• Reminder: Households may claim a deduction 
at any time.



Mandatory Verification

• The CWD must ensure that mandatory information is verified prior to 
determining initial eligibility.

• CWDs must follow existing Expedited Services rules that allow the 
verification requirement to be postponed. 

NOTE: Most common mandatory verification for this population: 
unearned income, including the SSI payment amount. 



SSI/SSP Payment Verification

• State Data Exchange (SDX) and 
Beneficiary Data Exchange 
(BENDEX) are the preferred 
sources of SSI/SSP payment 
amount verification

• Considered Verified Upon Receipt 
(VUR)

• Found in MEDS on the “Title XVI -
SSI/SSP Information” (INQX) 
screen



Processing Timelines

• The CWD will make an eligibility determination and issue benefits 

within 30 days following the date the signed application is received by 

SSA. 

• In other words, the beginning date of aid is the date the SSA receives the signed application. 

• When using GetCalFesh.org, this will be the same date the application is received by the CWD. 

• Expedited Service processing timeline (3 days) begins the date the 

CWD receives the signed application from SSA. 



GetCalFresh Demo



Questions and Answers

Email CalFreshSSI@dss.ca.gov

mailto:CalFreshSSI@dss.ca.gov

